
 
 

STEPS FOR RECORDING OF GRIEVANCES / SUGGESTIONS BY EMPLOYEES(ONROLL / 
RETIRED)  

 
 

1) Type www.scclmines.com on the address bar of Internet Explorer 
 
2) Click on ‘Submit Grievances/Suggestions’. 

 

 
 
 
 

3) Following screen appears 
 

 
 
 



 
 
4) Follow step (a) for employees having employee code(onroll / retired) or step (b) if 

not having employee code(retired) 
 
a) Procedure for employees having employee codes 
 

 
 
Follow the below steps for recording of details 
 

 
i) Enter Employee Personnel number and press enter button. The 

employee details like name,area,designation etc are displayed. 
ii)  Select  Area to which u want to submit grievance 
iii)  Select either Suggestion or Grievance  which is to be recorded 
iv) Select  Type 
v) Select Category 
vi) Enter suggestion / Greivance 
vii)  If  any attachments have to be submitted click on ‘Browse’ button and 

select the file.(i.e, file to be submitted either document or pdf file or 
scannd ones available in your system. ) (note : only document file or 
pdf files are only accepted and also the size shall be very less). 

viii)  Click on ‘Submit’ 
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Click on this if this is not selected  



 
b) Procedure for retired employees not having employee codes 
 
 

 
 
,b1 )  If the retired employee is entering grievance / suggestion in online for the first 
time. 
 
 

 
 
Note: After submitting the details a message will be displayed showing the 
allotted dummy code. Kindly note this code to view the compliances or submit 
suggestions / grievances in the future or for any future correspondence related to 
grievances / suggestions.  
 

Click on retired not 
having employee code 

1) Click on not 
allotted dummy code 



 

 
 
Follow steps ii to viii of step 4 a. for recording grievances / suggestions 
 
,b 2) If retired employee already applied online once 
 

 
 
 

Enter name 

Click here 



 
 
Follow steps ii to viii of step 4 a. for recording grievances / suggestions 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Select name 



 
 
PROCEDURE TO VIEW   / SUBMIT FEEDBACK FOR ALREADY ENTERED 
GRIVANCES BY EMPLOYEES / RETIRED EMPLOYEES  
 
 1) Type the url www.scclmines.com on the address bar of internet explorer 
  2) Click on “Submit grievances/suggestions” from the links available on the left size of  
      the page 
3) Click on “menu” 
4) Click on “View grievances(by employees/retired)” 
 
5) Login with 8 digit employee code / allotted dummy code as both username and 
password. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
6) Already entered grievances and compliances are displayed 
 

 
 

7)If not satisfied / or want to give feedback on received compliances click on ‘Select’ 
on respective grievance 
 
8)Enter the remarks 

 
 
 



 
 
 
9) Click on ‘Not satisfied’ if u want to forward to corporate otherwise click on ‘closed’ if 
u want to close the grievance. 
 

 
 
10) Click on ‘submit’ to save the details. 
 

 



 
 
10) Entered data is displayed at the bottom 
 

 
 
 
 
 
 
 


